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W H A T  I S  P E R S O N - C E N T R E D  C A R E ?

E V E R Y O N E  I N  A G E D  C A R E  H A S  T H E  R I G H T  Y O  B E  S A F E ,  T R E A T E D  W I T H
D I G N I T Y  A N D  R E S P E C T ,  A N D  R E C E I V E  H I G H  Q U A L I T Y  C A R E  A N D

S E R V I C E S .

T O  P R O V I D E  P E R S O N -  C E N T R E D  C A R E ,  K A L Y N A  C A R E  W I L L :
T A L K  W I T H  Y O U  A B O U T  Y O U R  P R E F E R E N C E S
S U P P O R T  Y O U  T O  T A K E  R I S K S
W O R K  W I T H  Y O U  A N D  R E P R E S E N T A T I V E S  A N D  F A M I L Y

W H A T  I S  D I G N I T Y  O F  R I S K ?

D I G N I T Y  O F  R I S K  I S  A N O T H E R  W A Y  O F  S A Y I N G  Y O U  H A V E  T H E  R I G H T
T O  L I V E  T H E  L I F E  Y O U  C H O O S E .  

K A L Y N A  C A R E  S H O U L D :
M A K E  S U R E  Y O U  U N D E R S T A N D  T H E  R I S K S  T O  Y O U  A N D  O T H E R S
W O R K  W I T H  Y O U  T O  M A N A G E  T H O S E  R I S K S
R E S P E C T  Y O U R  D E C I S I O N S

I F  Y O U ,  Y O U R  F A M I L Y  O R  R E S P R E S E N T A T I V E S  H A V E  C O N C E R N S  A B O U T
T H E  C A R E  Y O U  O R  S O M E O N E  E L S E  I S  R E C E I V I N G ,  I T  I S  I M P O R T A N T  T O

T A L K  A B O U T  I T .











May your birthday be as special and extraordinary as you are...
 H A M A D ,  C L A U D E ,  M I L J A N A ,  K I R I L ,  B O H D A N ,  C E C I L I A ,  V A I D E ,

V E S E L I N K A ,  S R E K E N ,  G U N A
 

George, Marinko, Paul

Sending our sincerest
condolences to the
bereaved family of

Stjepan, Kata and Maria. 
May you rest in peace.

Hello everyone,
February was a fantastic month at Kalyna Care, filled with many opportunities to

get together and share a laugh or conversation! We kept the fun going with
Bingo, Happy Hour, arts and craft, Coffee Club, cinema and many more regular

activities. Plus, our usual bus outings to some of our favorite spots. Let’s not
forget our big events that brought extra joy to our home. As we step into March,

let’s keep the energy high and the fun alive!



H O W  T O  K E E P  E V E R Y O N E  S A F E
H A N D  H Y G I E N E  I S  T H E  M O S T  E F F E C T I V E  T H I N G  Y O U  C A N  D O  T O  P R E V E N T
I N F E C T I O N .

P E R F O R M  H A N D  H Y G I E N E  W H E N  E N T E R I N G  F A C I L I T Y ,  A F T E R  Y O U  T O U C H  A N Y T H I N G
I N  R E S I D E N T  S U R R O U N D I N G S ,  W H E N  Y O U  L E A V E  T H E  R E S I D E N T ’ S  R O O M  A N D  B E F O R E
Y O U  L E A V E  T H E  F A C I L I T Y .

W A S H  Y O U R  H A N D S  R E G U L A R L Y .
U S E  A L C O H O L - B A S E D  S A N I T I S E R S  P R O V I D E D  I N  R E S I D E N T  R O O M S ,  C O M M O N  A R E A S
A N D  H A L L W A Y S .

W E A R  P E R S O N A L  P R O T E C T I V E  E Q U I P M E N T  ( S U R G I C A L  O R  N 9 5  M A S K ,  F A C E  S H I E L D S )
A S  D I R E C T E D  B Y  F A C I L I T Y .
A S K  O N E  O F  O U R  F R I E N D L Y  S T A F F  I F  Y O U  A R E  N O T  S U R E  H O W  T O  U S E  T H E M .

C O U G H  E T I Q U E T T E
C O U G H  O R  S N E E Z E  I N T O  Y O U R  E L B O W  O R  T I S S U E
A L W A Y S  D I S P O S E  T H E  U S E  T I S S U E  I N  T H E  B I N
A L W A Y S  P E R F O R M  H A N D  H Y G I E N E  A F T E R  C O U G H I N G  O R  S N E E Z I N G .

I T  I S  I D E A L  T O  R E S C H E D U L E  Y O U R  V I S I T  I F  Y O U  A R E  E X P E R I E N C I N G
A N Y  T Y P E  O F  R E S P I R A T O R Y  S Y M P T O M S
K A L Y N A  C A R E  C A N  O R G A N I S E  P H O N E  C A L L S  O R  V I D E O  C A L L S  B E T W E E N
Y O U  A N D  Y O U R  L O V E D  O N E

For any suggestions, compliments and complaints,
please feel free to contact us:

info@kalynacare.com.au
Jennifer.Ibanez@kalynacare.com.au
www.kalynacare.com.au/feedback/

Q U A L I F I E D  I N F E C T I O N  P R E V E N T I O N  A N D  C O N T R O L  L E A D E R S  O F  K A L Y N A  C A R E

F R A N C E S  P A S I L I A O ,  C L I N I C A L  M A N A G E R
M A U R E E N  C A L A P A R D O ,  C L I N I C A L  S U P P O R T


