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Strengthened Aged Care
Quality Standards

W H AT  A R E  T H E  K E Y  C O N C E PT S
I N  ST R E N GT H E N E D  Q U A L IT Y

S t a n d a r d  7 ?

S t r e n g t h e n e d  Q u a l i t y  S t a n d a r d  7  i n c l u d e s
k e y  c o n c e p t s  t h a t  m e a n  y o u  n e e d  t o :

•  s u p p o r t  a  p e r s o n ’s  w e l l b e i n g  b y  m a n a g i n g  t r a n s i t i o n s  t h a t  m a k e
s u r e  t h e i r  s a f e t y ,  p r i v a c y ,  c h o i c e ,  d e c i s i o n  m a k i n g  a n d  c o n t i n u i t y  o f
c a r e  a r e  r e s p e c t e d
•  r e c o g n i s e  a n d  r e s p e c t  d i v e r s i t y  a n d  c u l t u r e
•  e n c o u r a g e  p h y s i c a l  a n d  p s y c h o l o g i c a l  s a f e t y .

I t  a l s o  i n c l u d e s  c l a r i f i e d  e x p e c t a t i o n s  t h a t  m e a n  y o u
n e e d  t o :
•  r e d u c e  b o r e d o m  a n d  l o n e l i n e s s  a s  w e l l  a s  m o n i t o r i n g  p e o p l e ’s
d a i l y  a c t i v i t i e s
•  d e v e l o p  s t r a t e g i e s  t o  p r o t e c t  t h e  p h y s i c a l  a n d  p s y c h o l o g i c a l  s a f e t y
o f  p e o p l e  r e c e i v i n g  c a r e
•  a l l o w  p e o p l e  r e c e i v i n g  c a r e  t o  m e e t  v i s i t o r s  i n  p r i v a t e ,  i n c l u d i n g
m a k i n g  s u r e  t h e y  c a n  e n g a g e  i n  s e x u a l  a c t i v i t y  w i t h o u t  j u d g e m e n t
i f  t h e y  w a n t  t o
•  s u p p o r t  c o n t i n u i t y  o f  c a r e  b y  h e l p i n g  w i t h  a c c e s s  t o  o t h e r  s e r v i c e s
i f  n e e d e d
•  m a i n t a i n  c o n n e c t i o n s  w i t h  p e o p l e  r e c e i v i n g  c a r e ’s  s p e c i a l i s t
s e r v i c e s .

T h i s  S t a n d a r d  h e l p s  y o u  f o c u s  o n :
•  m a k e  s u r e  p e o p l e  r e c e i v i n g  c a r e  c a n  a c c e s s  s e r v i c e s  a n d  s u p p o r t s
f o r  d a i l y  l i v i n g  t o  i m p r o v e  t h e i r  q u a l i t y  o f  l i f e  a n d  e n c o u r a g e  a
s e n s e  o f  b e l o n g i n g
•  m a n a g e  t i m e s  w h e r e  t r a n s i t i o n s  i n  c a r e a r e  n e c e s s a r y  t o  m a k e  s u r e
t h e  p e r s o n  h a s  c o n t i n u i t y  i n  t h e i r  c a r e  w h e r e v e r  p o s s i b l e .



MAJA HRUDKA
We love our music at Maja Hrudka—

whether through headphones or live in
our lounge! 

 



TOPOLYA
Topolya residents enjoyed plenty of fun and

excitement throughout August. It’s wonderful to
see everyone joining in and participating more

each week!



KONVALYIA
From Happy Hour with friends to Coffee

Club Mondays and a seniors’ lunch outing
to the Sugar Gum Hotel, our calendar was

packed with fun. !



SOSNA
From Turkish coffee with friends in
the morning to relaxing pampering

sessions in the afternoon, Sosna
residents enjoyed another month

full of fun with our Lifestyle Team. 





May your birthday be as
special and extraordinary as

you are...

Maria, Anna, Chares, Ivan, Wladyslawa
Lydia, Branko, Neda, Victoria, John 

Ft Dmytro, Dragica, Doris, Milica,
Lorraine, Franjo, Tetyana

Care Minutes Report 
for AUGUST 2025

Requirement: 224.62
Actual: 218.34

TARGET NOT MET
Continuous Improvement Plan in place

We thank you all for your patience and support.

Trajan, Dhyan,
Krystyna

Sending our
sincerest

condolences to the
bereaved family.

Friendly
Reminder

Kindly
reschedule

your visit if you
feel unwell.

Thank you

For any suggestions, compliments and
complaints, please feel free to contact

us: 
info@kalynacare.com.au

Jennifer.ibanez@kalynacare.com.au
www.kalynacare.com.au/feedback/

 

HAPPY STAFF
APPRECIATION DAY

Thank you for caring!

A heartfelt thank you to the Ukrainian Women’s
Association Choir for sharing their beautiful

voices with our residents on Ukrainian
Independence Day, bringing joy, culture, and

celebration to our home. Hope to see you again
next year!!! 

T O  A L L  F A M I L I E S ,  P L E A S E  N O T E  E M A I L  A D R E S S  A N D  M O B I L E
P H O N E  C O N T A C T S  F O R  E A C H  W I N G

Sosna- 0435 214 479, sosnanurse@kalynacare.com.au
Konvalyia- 0435 473 619, konvalyianurse@kalynacare.com.au

Topolya- 0481 348 178, topolyanurse@kalynacare.com.au
Maja Hrudka- 0478 933 062, mhnurse@kalynacare.com.au


