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Strengthened Aged Care
Quality Standards

W H AT  A R E  T H E  K E Y  C O N C E PT S
I N  ST R E N GT H E N E D  Q U A L IT Y

S t a n d a r d  4 ?

S t r e n g t h e n e d  Q u a l i t y  S t a n d a r d  4  i n c l u d e s
k e y  c o n c e p t s  t h a t  m e a n  y o u  n e e d  t o :

•  w o r k  w i t h  p e o p l e  i n  y o u r  c a r e  t o  c r e a t e  a n
e n j o y a b l e  f o o d ,  d r i n k  a n d  d i n i n g  e x p e r i e n c e
•  m o n i t o r  a n d  k e e p  i m p r o v i n g  y o u r  f o o d  s e r v i c e
•  d e v e l o p  a n d  r e v i e w  m e n u s  w i t h  o l d e r  p e o p l e  a n d
r e l e v a n t  h e a l t h  p r o f e s s i o n a l s
•  m a k e  s u r e  p e o p l e  h a v e  c h o i c e  a b o u t  w h a t ,  w h e n ,
w h e r e  a n d  h o w  t h e y  e a t  a n d  d r i n k
•  s u p p o r t  p e o p l e  t o  a c c e s s  n u t r i t i o u s  s n a c k s  a n d
d r i n k s  ( i n c l u d i n g  w a t e r )  a t  a l l  t i m e s
•  m a k e  s u r e  t h e r e  a r e  o p p o r t u n i t i e s  f o r  p e o p l e  t o
s h a r e  f o o d  a n d  d r i n k s  w i t h  t h e i r  v i s i t o r s .

I t  a l s o  i n c l u d e s  c l a r i f i e d  e x p e c t a t i o n s  t h a t  m e a n  y o u
n e e d  t o :
•  f o l l o w  f o o d  s a f e t y  g u i d e l i n e s  a n d  r e q u i r e m e n t s
•  p r o v i d e  t e x t u r e  m o d i f i e d  f o o d s  t h a t  p e o p l e  h a v e
a g r e e d  t o  e a t
•  i m p r o v e  d i n i n g  e x p e r i e n c e s  t o  e n c o u r a g e  s o c i a l
e n g a g e m e n t
•  r e g u l a r l y  a s s e s s  m e n u s  a n d  m e a l t i m e s .

T h i s  S t a n d a r d  h e l p s  y o u  f o c u s  o n :
•  m e n u  p l a n n i n g  a n d  d e s i g n
•  g o o d  n u t r i t i o n  a n d  a c c e s s  t o  f o o d  a n d  d r i n k  o u t s i d e
o f  p l a n n e d  m e a l  t i m e s
•  r e g u l a r  r e v i e w  a n d  a s s e s s m e n t  o f  t h e  n u t r i t i o n a l
n e e d s  o f  o l d e r  p e o p l e
•  a n  e n j o y a b l e  d i n i n g  e x p e r i e n c e .



MAJA HRUDKA 

 From special one-on-one moments and
music therapy to monthly entertainment,

calming sensory sessions, and heart-
warming animal therapy — our residents

enjoy a variety of engaging activities
every week.



TOPOLYA

In addition to our regular calendar of
activities, Topolya residents can now

look forward to a delicious BBQ in
the café every second week of the

month

 



KONVALYIA

From a joyful visit by preschoolers and
lively entertainment with Phil to our

PJ Day event, BBQ, and more —
Konvalyia residents enjoyed a month

full of smiles and activities



SOSNA

Sosna residents enjoyed July with
Bingo, PJ Day sausage sizzle, BBQs,

Coffee Club, Happy Hour, and
special one-on-one moments-

Never a dull moment!

 





May your birthday be as
special and extraordinary as

you are...

Maria, Charles, Wladyslawa,
Neda, John, Mirjana, Maria,

Lorraine, Tetyana, Anna, Ivan,
Lydia, Victoria, Fr. Dmytro,

Dragica, Milica, Franjo
Saviour, Jovanka,

Edwin

Christmas is just around the corner...
Another time of togetherness for all our residents, families and staff. Please be

reminded of our party dates. We will be sending specific details separately. 

Mon, 1 December - MH
Tues, 2 December- MH/ Topolya

Thurs, 4 December- Topolya
Fri, 5 December Topolya/ Sosna

Mon, 8 December- Sosna
Tues, 9 December- Sosna/ Konvalyia

 

 

Sending our sincerest
condolences to the
bereaved family of 

Haido, Florisa,
Alexandra, Vidan, Anka,

Stefania
May you rest in peace.

Kindly
reschedule

your visit if you
feel unwell.

Thank you

For any suggestions, compliments and
complaints, please feel free to contact

us: 
info@kalynacare.com.au

Jennifer.ibanez@kalynacare.com.au
www.kalynacare.com.au/feedback/

 

We thank all residents,
staff and visitors for
supporting our Pyjama Day
event! Thank you for your
GOLD COIN DONATION.. we
have collected $111.50 and  
FOSTER KIDS AUSTRALIA
has received all the
proceeds.


